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Avallability SLA Report for - CLCZ Main URK
This SLA is used to track the availability and response time of "CLC2 Main URL" from an end-user's perspective. 99.5% SLA betwesn 8am and

Bpm
SLA Name : CLC2 Core Hours
SLA Perniod : Monthly

: Jan 1, 2010 12:00:00 AM GMT - F=b t, 2010 12:00:00 AM GMT
¢ UK Core hours

: 0 Mins 0 Secs

. Availability : greater than or equal to 93.5%

Operating Period
Business Hours
Total Downtime

HQ Detots " Response Time : less than cr equal to 6,000 ms for $9.5%
SLA Goal 1 99.5%
SLA Achieved ¢ M Sucosss : 59.9%
Composite SLA History
% HEEEEEEEEEE
8 80
o 70
5 &0 q 5
= S0/ 0 0
a 40
)
20 i y
10 - I T HHHHHH I
0 — l LR R
n\1’:“ 759\01\'»2¢\°\'>\6\1\5x°1°1\121>z°151°11z‘wwa\
wmsuam
¥ Success | grester than or egual to 95,.0% Date

SEXFLNTA DAL REZ N RT > T g > FEEETESRE, T LN — M

F1Ek T& F 7, -Brian

Composite SLA Summary
Type Monitor Name SLA Name Goal (%) Achieved (%) Status
CLC2 Core Hours 99.5 99.9 Success Report
URL CLCZ Main URL CLC2 non core 2 97 100 Success Report
CLCZ none corel 97 100 Success Report
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3% Jan 18, 2010 9:06:57 PM

ﬁ‘ Jan 18, 2010 8:27:33 PM Jan 18, 2010 8:32:42 PM 5 Mins 9 Secs 7 Log file analysis
3% Jan 18, 2010 7:48:51 PM Jan 18, 2010 7:54:00 PM S Mins 9 Secs 7 Log file analysis
}‘é‘ Jan 18, 2010 5:50:00 AM Jan 18, 2010 6:00:00 AM 10 Mins 0 Secs ./ service restarts
‘ Jan 17, 2010 $:45:31 PM Jan 17, 2010 9:51:11 PM 5 Mins 39 Secs rd @
ﬁ' Jan 17, 2010 5:50:00 AM Jan 17, 2010 6:00:00 AM 10 Mins 0 Secs /7 service restarts

3% Jan 16, 2010 5:50:00 AM
3¥ Jan 15, 2010 5:50:00 AM
¥ Jan 14, 2010 5:50:00 AM

VXA EOF|E

Jan 18, 2010 9:12:10 PM

Jan 16, 2010 6:00:00 AM
Jan 15, 2010 6:00:00 AM
Jan 14, 2010 6:00:00 AM

5 Mins 12 Secs

10 Mins 0 Secs
10 Mins 0 Secs
10 Mins 0 Secs
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+ Log file analysis

7 service restarts
7 service restarts
7 service restarts
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ZOHO Corporation

WS +1-408 352 9117

Fax: +1-925-924-9600

eFax +1-925-369-0436

EA —/L : support@site24x7.com


http://www.site24x7.com/
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